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BeepeHa B geiictBue ¢ 17.04.2018
Mpukasom MNpepcepatens NpasneHun
000 «6aHK PayHa»

Ne 2018/04/13-1 ot «13» anpensa 2018r.

r. MockBa

MNy6aunuyHaa OdepTa
(OoroBop Ha oKa3zaHMe 6aHKOBCKUX yCAYr B pamKax Ycayru « Mo6ubHbie naaTexxun»).

HacTtoswasn OdepTa baHKa (aanee no TekcTy Takxke - OdepTa) agpecoBaHa HeonpeaenEHHOMY Kpyry GU3MYECKnX
NI, UCNONb3YHIOLLMX BblAeIeHHbI aDOHEHTCKMII HOMep Ha OCHOBaHMKM A0roBopa 06 OKasaHWUM yCayr NoABUMKHOW CBA3M
Cc onepatopom cBA3M (aOOHEHTCKMI 4OroBop) B COOTBETCTBMM C 3aKOHOAZATeNbCTBOM Poccuitickont Pepepaumuy,
MMEHYEMbIM pganee no TekcTy «KnueHT» u npeactaBnser coboit oduumanbHoe npegnoxkeHne ObuwectBa ¢
OrpaHMYeHHOW OTBETCTBEHHOCTbIO «6aHK PayHa» (TeHepanbHasa nnueH3na baHka Poccum Ne 2506 ot 14.11.2012 roaa,
MecTo HaxoxaeHus: 121609, Poccus, r. Mockea, Pybnesckoe wocce, 4. 28) 3akAounTb [JOroBop Ha OKasaHue
6aHKOBCKMX yCayr B pamKkax Ycayrn «MobunbHble naaTexu» (ganee no TeKCTy Takxe - [loroBop) Ha cieayowmx
YCN0BUAX:

1. TepmuHbl M onpepeneHma

1.1. A6oHeHT (KnueHT) — dur3Myeckoe nmuUo (rparkaaHuH), 3akaoumnswee ¢ OnepaTtopom AoroBop 06 okasaHum
YCAyr CBA3M, HA OCHOBAHUMN KOTOPOro eMy BblaeneH aboOHEHTCKUI HOMEp, M NOJTyYMBLLEE NMPABO NO/Ib30BATLCA YCAyron
«MO6U/bHbIE NAATEXM» MYTEM COBEPLUEHWUS KOHKNIOAEHTHbIX AENCTBUW, HAMpaB/ieHHbIX Ha npuHATME OdepThbl
Onepatopa u OdepTbl BaHKa.

1.2. AGOHEHTCKOe YCTPOICTBO — HaxosLLeecs B 3aKOHHOM BlaZieHnM ABOHEHTA N0/1b30BaTe/IbCKOE (OKOHEYHOe)
obopyposaHue, obecneumnsatowee AbOHeHTY AOCTyn K ycayram Onepatopa, nMocpescTBOM MOAKAOYEHUA AAHHOTO
OKOHeyHoro obopyaoBaHuA K cetu ceA3m OnepaTopa.

1.3. baHK — O6ecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «6aHK PayHa» (TeHepanbHaa AnueHsns baHka Poccum
Ne 2506 ot 14.11.2012 roaa), ocylwecTBastowee B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon deaepaumnn 1 Ha
ocHoBaHMK OdepTbl baHKa 6e3HaNMYHbIE pacyeTbl MO NOPYYEHUIO GU3NYECKUX NNL, 6e3 OTKPbLITUA BAHKOBCKOIO cYeTa C
uenbto npegoctaBneHna AboHeHTam Ycayru.

1.4. foroBop o0 KpeauTtoBaHuu MNaaterKa — 3aK/1I0YEHHbIN B pamKax 3anpoca Ha Mnatex mexay AGOHEHTOM t
KpeaWuTHOW opraHusaumeir AN MUKpPOPUHAHCOBOWN OpraHusauueir A0OroBop MNoTpebuTenbckoro 3aima (kpeawuta),
LLe/Ibio KOTOPOTO ABNAETCA KpeamToBaHue lMnaTexka nocpeaCcTBOM yBeNMYEHMA aBaHca 3a ycnyru ceasm OnepaTtopa gna
npuobpeteHna AboHeHTom Ycayru TCIM u cosepweHus Mnatexa, Korga aBaHC 3a ycayru ceasu Onepatopa
HefocTaTodeH ANnA coBepleHua lMnatexa. baHK He ABAAeTcA CTOPOHOM W (MNKM) nNpeacTaBUTENEM CTOPOHbI MO
yKasaHHOMY 0roBopY, U He HeceT Kakux-1Mbo 06A3aTenbCTB No Hemy.

1.5. UHnumuposaHue Mnatexka — KOHKAOAEHTHble AeicTBMA ABOHEeHTa Mo coBeplueHuto MnaTtexa (HaxkaTue
aKTUBHOM CCbINIKM B ceTu MHTepHeT «ONAatuTb» UAM UHOe).

1.6. 3anpoc Ha Mnatex — pesyabtaT WHUUMMpoBaHMA [naTexka, BbIpPaXKAOWMNACA B OCYLLECTBEHUMU
AOMONHUTENbHBIX Npoueayp (KpeautoBaHue MnaTtexa), He0bXoAMMBbIX A1 coBepLieHun MaaTexa, Koraa coBeplueHue
MnaTeka HEBO3MOXHO MO MPUYMHE HEe[OCTAaTOYHOCTM aBaHca 3a ycnyrn ceasn OnepaTopa. 3anpoc Ha [natex
dbopmMmupyeTca TONbKO NpWU YCOBUKM, €CNKM [0roBopom mexay AboHeHTom M OnepaTopom, MHbIMM LOrOBOPaMM,
3aK/It04YeHHbIMM ABOHEHTOM, NPeasyCMOTPEeHa BO3MOXKHOCTb KpeauToBaHua MaaTexa.

1.7. OCTaTOK 3/N1EKTPOHHbIX AeHeXHbIX cpeactB (Ocratok 3AC) — 3anucb, OTpa)Kkawowasa OCTaToK
npeaocTaB/ieHHbIX KnneHTom BaHKy AeHeXHbIXx CpeacTB, ABAAIOLWMXCA aBaHCOM 3a ycayru ceasum Onepatopa B
COOTBETCTBMM C cornalleHnem mexay AboHeHTOom 1 OnepaTopom €BA3n, B Lensx ocywectsneHua KnveHtom Maatexen
C YY4ETOM BO3MOMHOCTU WX YBE/IMYEHUA HA OCHOBAHWWM pacnopsxKeHUa KnaveHTa B npeaenax OrpaHUYeHUn,
YCTaHOB/IEHHbIX 3aKoHOAaTeNbCcTBOM Poccuiickoit Peaepauymu.

Ha Octatok 3/[,C He pacnpocTpaHAaoTca Hopmbl PeaepanbHOro 3akoHa ot 23.12.2003 Ne 177-®3 «O cTpaxoBaHMu
BKNaaoB ¢pusnyeckumx nuu, B 6aHkax Poccuinickoit Pepepaymm».

1.8. Onepatop (Onepatop cBA3KU) — OpuMANYECKOEe /ANLO WAU  UHAMBUAYANbHbIA  NPeAnpPUHUMATENb,
OKasblBalolWme ycayru pagmotenedoHHON NOABUNKHOM CBA3M Ha OCHOBAHWWM COOTBETCTBYHOLLEN AuLeH3MU. CnUcoK
Onepatopos npuseaeH B MpunoxkeHmm Ne 1 k Odepre.

1.9. Odepra Onepartopa — npeanoxeHne Onepatopa 06 okasaHnn AboHeHTy Ycayrn OnepaTtopa.
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1.10. NepeBoa — pAeNcTBMA B pamKax NpUMeHAemblx Gopm 6He3HaNMYHbIX pacyeToB MO NPeAoCTaB/EHMUIO
OeHeXHbIX cpeacTs ABOHeHTa UX NOJlyYaTeNto Ha OCHOBAHWKM PacnopsaXKeHMA Ha onaarty.

1.11. NapTtHep baHKa - onepaTopbl NO NepeBoAy AEHEeXHbIX CPeAcTB, OnepaTopbl 3NEKTPOHHbLIX AEHEXHbIX
cpeacTs, ONepaTopbl NAATEXHbIX cMCTeM, BAaHKOBCKME MNJIATEXKHble areHTbl/cybareHTbl, onepaTopbl YCAYr NAaTeXHOM
MHPPACTPYKTYPbI, TEXHONOTMYECKME NOAPAAUYNKN, C KOTOPbIMU ¥ BaHKa 3aKNt04eH COOTBETCTBYIOLLMIA LOFOBOP B LLENAX
ocyuwecrtsneHus Mepesoaos.

1.12. Nnatexx— pe3ynbtaT UHuummpoBaHua [natexka wam 3anpoca Ha [lnaTex, KOTOPbIA BblpaxkaeTca B
dbopmupoBaHum PacnopsaxeHua Ha onnaty Yeayr TCI B pamkax Ycayru, a Takxke geicteua ABOHeHTa, HanpaB/ieHHble
Ha nepeBos, GU3NYECKOMY /MUY AEHEXHbIX CPeACTB, He CBA3AHHbIX C OCYLLECTBJEHMEM NPeAnpPUHUMATE/IbCKOM
OEeATENbHOCTM UM YaCTHOMN MPAKTUKK.

Mnatexkn cosepliatoTca B MNpeaenax OrpaHUYeHU [na OTKPbIBAEMOrO 3/1IEKTPOHHOFO CPeACTBa MAaTexa,
ycTaHoBNeHHbIX dPeaepanbHbim 3akoHOM N 161-03 ot 27.06.2011 roga «O HauMOHaNbHOW NNATEKHOM cUCTEME»
(aanee - 3akoH Ne 161-d3), a TakKe AMMUTOB, YCTAaHOBNAEHHbIX BaHKoM U1 (Mnun) OnepaTtopom.

1.13. PacnopsyeHne Ha onnaty — pacnopskeHne ABOHeHTa, popmumpyemoe, B TOM YUC/IE, NOCPEACTBOM
Cepsuca «Mera®oH.baHK», cogeprKalee nopyyeHne Onepatopy BepHYTb ADOHEHTY AEHEXKHble CPEACTBA, BHECEHHbIE
ABOHEHTOM B KQYecTBe aBaHca 3a ycayru ceasu OnepaTopa, v nepedncanTb ux B baHk ana ysenmyernns Octatka 34C u
OCYLLECTBNIEHUA AaNbHENLINX PacyeToB B pamKax Ycayrn «MobunbHblie naatexku» ¢ TCM v (uan) baHkom u (uaum) ana
nepesofa ©GU3MYECKOMY NULY [OEHEXHbIX CPeACTB, He CBA3aHHbIX C OCYLECTBNeHWEeM MpeanpUHUMATE/IbCKOM
[EeATeNbHOCTM MM HYAaCTHOM NPAKTUKN. [leHeKHble CpeACcTBa, NepevmcineHHble B baHK, yunTbiBatoTca B KayecTse OcTaTKa
34C.

PacnopsxeHne Ha onnaty MoXKeT O6biTb NpUHATO BaHKom W nepesaHo OnepaTopy A/1A NOC/AeAyHOLEero
WCNONHEHMA.

PacnopseHne Ha onnaty MoKeT 6biTb BKAoYeHO B yciosus OdepTbl u OdepTbl Onepatopa M cyuTaeTcA
NpesoCcTaBNeHHbIM C MOMEHTa NPUHATUA (NpUcoeanHeHMA) ABOHEHTOM YCI0BUIM YKa3aHHbIX odepT.

PacnopsyeHue Ha onnaty, dopmmnpyemoe ABOHEHTOM B pamKkax 3anmpoca Ha MnaTex, ABAAETCS nopyyeHuem
OnepaTopy Ha OCYLLECTBNEHWE AEMCTBWM, YKa3aHHbIX B ab3aLe NepBOM HACTOALWEro MyHKTa, B pasmepe, CyMme U
KO/NIMYeCcTBE B COOTBETCTBUM C YCNOBUAMM 3akatodeHHoro AbBoHeHTOM [loroBopa O KpepuToBaHuu [lnaTtexa,
HanpaB/ieHHbIM Ha MCNoaHeHWe obasaTenbcTB ABOHEHTa MO yKasaHHOMY [OroBOpYy, B TOM 4YWc/ie MO MoralleHuto
OCHOBHOTO A0/Ta U yniaTe NPOLEHTOB 3a N0JIb30BaHWE NOTPEBUTENBCKUM 3aliMOM (Kpeautom).

ABOHEHT moxKeT npepoctaBuTb Onepatopy M BaHKy PacnopsaskeHue Ha onsaTty, coAeprKaliee MopyyeHue Ha
OCyLLEeCTBIEHWE Nepuoanyeckmx MNaaTtexen Ha yCnoBmaAx, NPeasyCMOTPEHHbIX B TAaKOM PacrnopsaXKeHuM Ha onnaTy.

1.14. Cepsuc «Mera®oH.baHk» - cepsuc Onepatopa - MNAO «Mera®oH» nNo gUCTaHUMOHHOMY 06CNYKUBaAHMUIO €ro
ABOHEHTOB B pamKax oOKasaHua Ycayrm OnepaTtopa B COOTBETCTBUWM C MOJIb30BATENLCKUM U NINLEH3UOHHbLIM
cornaweHnem KoHeYyHoro nosib3osatens cepsuca «Mera®oH.baHk», 3aknt04eHHbIM MexXay ABoHeHTOM M OnepaTopom
- MAO «Mera®oH».

1.15. Tapudbl - ycnosus, yCcTaHaBAMBAOWME BEAUYUHY KOMMUCCUM, ynnaumsaemon KnumeHtom 3a Ycayry npwu
coseplieHumn Mnaterxka. Oencteytowme Tapudbl pasmelteHbl Ha WEB-caitTe baHKa 1 fBAAOTCA HEOTbEMIEMOM YaCTbio
Jorosopa.

1.16. TexHuM4ecKuit nepepacxos — cosepleHne ABoHeHTOM [naTeka Ha Cymmy, NPEBbILAOLLY0 pasmep
Ocratka 3/C, Korza 3T0 CTasi0 BO3MOXKHbIM B pe3ynbTaTe TEXHUYECKOM oWnBKKN BaHKa nam no ntobol MHOWM NpuymnHe.

1.17. ToBapHo-cepBucHoe npeanpuatue (TCM) - topuandeckoe Anuo  wam  du3Mueckoe  nUO,
3aperncTpmpoBaHHOe B KayecTBe MHAMBMAYANLHOTO NpeanpuHUMaTens, okasbieatowee Ycayrn TCI, B nopagke v Ha
YCI0BUSX, NPeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepaumu, 3akntoumsluee ¢ baHkom unm MNaptHepom
BaHKa COOTBETCTBYIOWMI [0rOBOP C LE/Abld NpeaocTaB/lieHUs BO3MOXKHOCTM AboHeHTam onsatbl Ycayr TCN
nocpeactsom Ycayrn « MobunbHble naatexun». MepeyeHb MapTHepos BaHka, TCMN v Ycayr TCMN pa3mewaetca Ha WEB-
cante OnepaTtopa u WEB-caiiTe baHKa.

1.18. Ycnyra «Mo6unbHble nnatexu» (Ycnyra) — ycnyra baHka, npegoctasnsowan ABOHEHTY BO3MOMKHOCTb
yBenuumTb OctaToK 3[,C B baHKe, yuuTbiBatowem MHGOPMaLMIO O pasMmepe NpeaoCcTaBeHHbIX AEHEXHbIX CpeacTs b6e3
OTKPbITMA BAHKOBCKOrO CYETA 3a CYET AEHEXHbIX cpeacTB ABOHEHTa, ABNAIOLWMXCA aBaHCOM 3a ycayru cessn OnepaTtopa,
C UeNblo UCMONHEHUA AeHEeXHbIX 06A3aTenbcTB ABOHeHTa B cooTBeTcTBMM ¢ OdepToit baHKa M 3aKOHOAATENBCTBOM
Poccuitckoi Pepepaunn, B TOM YMCIE UCNONb30BAHUA ABOHEHTOM 3N1EKTPOHHbIX AEHEXKHbIX CPeACTB ANA onnatbl Yeayr
TCN, MOBMIbHbBIX NEPeBOAOB.

1.19. Ycnyra Onepartopa - ycayra no ocylwectsneHuto Bo3spata Onepatopom AeHEeXHbIX CPeacTB, BHECEHHbIX
ABOHEHTOM B KauecTBe aBaHCa 3a yC/yru cBA3u, B baHk ana ysenmueHuns OctaTtka IC B Lensax copepieHns ABOHEHTOM
MnaTexa Unu B MHbIX ciyyasnx, npegycmoTtpeHHbix OdepToit Onepatopa.
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1.20. Ycnyrm TCMN — ToBapbl, paboTbl, YCAyru, pesynbTaTbl MHTENNEKTYya/bHOM AeATeNbHOCTM M CpeacTBa
WMHAMBUAYann3aumm, peanmsyemole TCIM ABOHEHTaM B NOPAAKE U HA YC/IOBUAX, YCTAHOBNEHHbIX 3aK/II04YEHHbIMU MeX Ay
HUMK goroBopamu. Ycayru TCIM foKHbI COOTBETCTBOBATb TpebOBaHUAM 3aKOoHOAATeNbCTBA Poccuitickon ®epepaumm.

1.21. SMS (ShortMessageService) — TexHonorns obmeHa WHbOpMaUMel B BUAE 3/EKTPOHHbIX COObLEHNI
(KOPOTKMX TEKCTOBbIX COOBLLEHMIA) NO CETU MOABUNKHOMN CBA3N C NPUMeEHEHMEeM ABOHEHTCKOro ycTpoicTBa (Kak 3To
onpefeneHo CTaHAapTamMu yCayr cBasu).

1.22. WEB-caiitr Onepatopa— WEB-caiiT, pasameLLeHHbIi B ceTv IHTepHET No agpecy, yKkasaHHOMY B MpuaorKeHnu
Ne 1 K OdepTe.

1.23. WEB-caiT baHKa - WEB-caiiT, pasmeLLeHHbIN B ceT MIHTEepHET No 3N1eKTPOHHOMY agpecy www.round.ru.

MHble MOHATWA, OTAENbHO He pPacKpbiTble B HacToswem pasgene OdepTbl, NPUMEHAIOTCA B 3HAYEHUM B
COOTBETCTBUW C 3aKOHOAATENLCTBOM Poccuitickolt eaepauuu, B Tom uncsie 3akoHom Ne 161-93.

2. NopAapokK 3akntoueHus forosopa.

2.1. Ycnyra « MobubHble NaaTeXun» NpeaocTaBaseTcsa B pamkax Ycayru OnepaTopa.

2.2. MpuHaTtb ycnosua OdepTbl MOMXKeT 060l ABOHEHT, sBAAOWMNCA GUSUYECKMM /IMLOM, B OTHOLUEHWUU
KoToporo OnepaTopom B COOTBETCTBUM C YCAOBUMAMM 3aK/HOUEHHOTO MEXAY HMMKM COOTBETCTBYIOLLEro A0rosopa U
HOpMamM 3aKoHoAaTeNbCTBA Poccuitickolt depepaLmmn He NPUOCTaHOB/IEHO OKa3aHWe yCayr cBA3u (abOHEHTCKUIA Homep
KOTOpOro He 3ab6a10KMpoBaH) u Ycayrn OnepaTtopa.

O3HakomneHune AboHeHTa ¢ OdepToit BaHKa A0 MOMeHTa 3akatoyeHnsa [loroBopa obecneunsaeTca cieayrowmmm
cnocobamm:

e yKasaHue B OdepTe Onepatopa, pasmelleHHon Ha WEB-caitTe OnepaTtopa, pekBm3nToB baHKa Kak KpeantHol
OpraHusaumM, KOTopas OCYLLecTBAAeT UucnosHeHue PacnopsxeHua Ha onnaty B pamKax Ycayrm Onepartopa:
HaMMeHOBaHWEe, OCHOBHOM  TOCYAAPCTBEHHbIA  PErucTPauMOHHbIA  HOMep, WAEHTUOUKALMOHHLIA  HOMep
HanoronaaTenblinKa, aapec mecToHaxoxaeHua, WEB-calT baHKa, peKBU3UTbI NULEH3UM Ha OCyLLecTBleHue
6aHKOBCKMX onepaumi;

e oTpakeHne B Odepte Onepatopa ycnosuit okasaHua Yceayrn Onepatopa v obwmx ycnosuit Yenyrn « MobunbHble
naaTexu», npefocraBnsemont baHkom (co ccbinikoi Ha OdepTy baHka);

e pasmeleHne OdepTbl baHKa Ha WEB-cainTe baHka.

Tak»e o3HakomeHne AboHeHTa ¢ OdepToi baHKa 0 MOMEHTa 3aKnoYeHNA [JoroBopa MOXKET OCYLLECTBAATHLCA
baHKkoM nocpeacTBom HanpasneHUa A6oHeHTy SMS-coobuieHuna co ccbiikoit Ha OdepTty BaHka 1 WEB-caliT baHKa 1
(nnn) pasmeweHnsa OdepTbl BaHKa uan ccoinkn Ha OdepTy baHka M WEB-cailT baHka Ha WEB-caiite TCIM wau B
peknamHbIx/MHPOPMALMOHHBIX MaTepuanax, pasmettaemblx TC.

2.3. [loroBop CYMUTaEeTCA 3aK/OYeHHbIM B pesynbTaTe UHMuMnpoBaHus Mnatexka AGOHeHTOM. Takue pencTeus
ABNAIOTCA 06A3aTeNIbHbIM YCNOBMEM /1A OCYWEeCTBAeHUs [lnaTea M cuyuTaloTca NOAHbIM M 6€30roBOPOYHbLIM
cornacuem AboHeHTa c OdepToit.

Mpu 3TOM, B cnyvae, ecim B pamkax 3anpoca Ha lNnatexx ABOHEHT He 3aK/NYUT A0roBOpbl, HeobXxoauMble AnA
yBENMYEHNA aBaHCa 3a ycayrm ceasn OnepaTopa B Lensax coBeplieHma MNaatexa, [LoroBop npekpallaet cBoe AelicTBMeE.

2.4. HeobxoaMmbiMm ycnoBMEM MOATBEPXKAEHMA aKUenTa W COBEPLUEHUA UHbIX oOnepauui AsaseTcA
ucnosnbsoBaHne KnanmeHTom aboOHEHTCKOro Homepa, BblaeseHHoro OnepaTopom, Ana obmeHa UWHPopmaumeit
(noaTsepxaeHMAMM).

2.5. B Jorosope coaepxuntca nHpopmaums:

— 06 onepaTope 3N1eKTPOHHbIX AeHEXHbIX cpeacTs (baHke);

— O pa3mepe BO3HArpaXKAeHWsA U NOpAAKe ero B3MMaHUA B Cay4vae, ec/i OHO npeaycMoTpeHo Tapudamu;

— 0 cnocobax M mecTax ocylecTBaeHuA MnaTexa;

— o cnocobax M mecTax NpeaocTaBAEHUA AeHeXHbIX cpeacT8 ABOHeHTOM B Lenax ysennyenua Octatka 34C;

— 0 cnocobax nogayun NpeTeH3unit 1 NopAaKe X PAaCCMOTPEHUA, BKAOYaA MHPopmaLmio ana cBA3n ¢ baHKom.

2.6. MNepBoe npucoeanHeHve K OdepTe BaHka (3aknoyeHne nepsoro [loroBopa ¢ baHKom) sBaAeTca
noaTeseprKAeHMeM, 4TO ABOHEHT O3HAaKOMWJ/CA C YCNoBMAMM npenocTaBneHua Ycnyrm Onepatopa u  Ycayru
«MobunbHble nnatexku». B ganbHenwem, baHKk 06a3yeTca pasmeltatb Ha WEB-caliTe baHKa akTyanbHble OdepTy baHKa
1 Tapuobl, a ABOHEHT 0653yeTca KaxAablii pa3 HenocpeacTBEHHO Nepes, CoBepLUEHNEM KOHKIOAEHTHbIX AeNCcTBUI NO
npucoeanHeHnto kK Odepte baHKa (3akntoyeHnem JloroBopa) o3HaKOMMUTbCA C AekcTytowen Odeptolt BaHka u
Tapudamn Ha WEB-caliTe baHKa.
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3. Mopaaok okasaHua Ycayru.

3.1. Ons cosepluieHuns Mnatexxka ABOHeEHT ocyulecTBaseT MHMUMMpPOBaHUe MnaTeka B COOTBETCTBMM C YC/I0BUAMMU
OdepTbl OnepaTopa.

B cnyyae, ecnv pasmep aBaHca 3a ycnyru ceAasn Onepatopa ABAAETCA AOCTAaTOUYHbIM AN1A coBeplueHua MnaTexKa,
ocyuwiecrsnaetca MNnaatex.

B cnyyae, ecnm pasmep aBaHca 3a ycnyrm ceasm OnepaTopa ABNAETCA HeAOCTAaTOYHbIM AN1A coBeplueHuA MNaaTtexa,
dopmupyeTtca 3anpoc Ha Mnatex.

OcywecTteneHune [natexka nocne ¢opmupoBaHma 3anpoca Ha [lnaTe BO3MOMKHO TONbKO NpU YC/A0BUU
yBE/NIMYEHUA aBaHCa 3a ycayru ceAsm OnepaTtopa, B TOM YMC/e 33 CYET CPeACTB NOoTpebutenbckoro 3aimma (KpeauTa),
npefocTaBsieHHOro AGOHEHTY Ha OCHOBaHMM 3aK/Ito4eHHOro Mm [loroBopa o KpeguToBaHum Mnaterxa.

OaHoBpeMeHHO ¢ coBeplieHMeMm Mnatexka ABOHEHT MOXKET NpeaocTaBnTb Onepatopy M baHKy Pacnopsa)keHue Ha
onnaty, coaeprallee NopydYeHWe Ha OCYLLECTBAEHWE Nepuoanyeckux lMNnaTexen Ha ycnosuax, NPesyCMOTPEHHbIX B
Takom PacnopseHuun Ha onnaTty. B cayyae Bblgayum Takoro PacnopsskeHns Ha oniaty AGOHeHT 06a3yeTcA ocyLLecTBAATb
nepuoanyeckoe osHakomneHune c OdepToit baHka u Tapudamu, pasmeleHHbimM Ha WEB-caiiTe baHKa, 4O MOMEHTa
HacTyn/ieHns OCHOBaHWI, NPeayCMOTPEHHbIX PacnopaskeHMem Ha onaaTy, 41A CoBepLIEHUA odepeaHoro MNaatexa, u B
cnyyae Hecornacua ¢ ycnosuamm OdepTtbl baHKka u (nam) Tapudammn Hesamea MTenbHO NponHdopMmnpoBaTb 06 3TOM
OnepaTtopa 1 baHK B Lenax oT3biBa PacnopsakeHna Ha onaaty AnMbo coBeplunTb AEeNCTBUA, HanpaB/ieHHble Ha OT3blIB
Takoro PacnopsxeHua Ha onnaTty cnocobom, npeaycmotpeHHbiM OdepToit Onepatopa MAM YCNOBUAMM OKa3aHMA
Ycnyru Onepatopa (Hanpumep, Hanpas/ieHWe KOAa Ha onpeaesieHHbIN CEPBUCHbBIV HOMeD).

3.2. MNpu nonyyeHun PacnopsaeHWa Ha onnaty AMbO HACTyNAEHWW OCHOBAHWA, MNPefyCMOTPEHHOrO B
PacnopsaxeHuu Ha onnaty, ANA ero UCNONHEeHWUA, B TOM Yncie coseplueHuna MNnatexka, Onepatop ymeHbLIAeT cymmy
AEHEXKHbIX CPeACTB, BHECEHHbIX ADOHEHTOM B KQYecTBe aBaHca 33 YC/Yru CBA3M, He3aMeA/IMTE/IbHO NOC/e NoayYeHun
noaresepKaeHua baHka o6 ysenuueHum OctaTka I[C ABOHEHTa C Uenblo AasibHEWLWEro OCyLecTB/leHUA baHKom
MepeBoaa, B TOM uncne yaosnetsopeHusa TpebosaHuii baHka B cnyvasx, npegycmoTpeHHbix OdepTolt baHka.

3.3. Aeicteua AboHeHTa, nameHsowme cymmy OcTtatka 3[C, noATBEpPKAAOT €ro cornacme ¢ CyMMOM TaKoro
Octatka 3[C Ha MOMEHT BpemeHW, NpefLecTBYOWNA coBepleHuto lNepeBoaa, B TOM 4Yucine yAOBNETBOPEHMUIO
TpeboBaHMi BaHKa B cny4asx, npeaycmoTpeHHbix OdepToit baHKa.

[JelictBna ABOHeHTa No 3aKkntoueHuto [JloroBopa o KpeautosaHuu MnaTexa n GpopmuposaHMio PacnopsarkeHns Ha
onsaty B paMkax 3anpoca Ha Maatex noarsep:kaatoT, YTo ABOHEHT NpeaocTaBAAeT NopyyYeHue, ykasaHHoe B ab3aue
yetseptom n. 1.13 OdepTbl.

3.4. HactoAwum B COOTBETCTBMM C TpeTbum ab3auem n. 1.13. Ocdeptbl AboHeHT (KnuneHT) npepoctaBnser
pacnops»eHune Ha nameHeHue (ysenndeHne n/mnm ymenoluernme) Octatka 3/C B CeayroWwmx caydasx:

3.4.1. Ha cymmy BO3HarpaxkaeHua baHKa, nognexauiero yniate AGOHeHTOM B cOOTBETCTBMM C Tapudamu;

3.4.2. Ha cymMmy HeycToMKM (wTpada, neHu), B3biCKaHHON C baHKa B CBA3M C HEHaANEeXallMM UCMONHEHMEM
ABoHeHTOM ycnosuit [lorosopa n/mam nHbix ycayr no [lorosopy;

3.4.3. Ha cymmy yBenndeHuns OctaTka IC, ocyLecTBNIeHHOro OWNB04YHO;

3.4.4. Ha cymmy BO3BpaTa AeHEXHbIX CPeacTB, OCYLLECTBAAEMOro No ocHoBaHUAM n. 3.14 OdepTbl;

3.4.5. Ha cymmy BO3HarpaxgeHua [lapTHepa baHKa, noanexawero ynnate ABGOHEHTOM B COOTBETCTBUM C
Tapudamu NapTHepa baHka;

3.4.6. Ha cymmy 3af0/mKeHHOCTU ABOHeHTa, KoTopasa obpasoBanack B pe3y/bTaTe cnefyowmx 06CToATeNbCTB, HO
He OrpaHMYNBAACDH:

- UCNONb30BaHUA ABOHEHTOM CyMMbI AeHEXKHbIX CPeAcTB, yKa3aHHOM B Nn. 3.4.3 OdepTbl;

- TexHMYeckoro nepepacxoaa;

- B UHbIX CNyYanXx.

3.5. MpuHumasn ycnosusa OdepTbl, ABOHEHT aaeT baHKy 3apaHee AaHHbIA aKLENT B OTHOLEHUU CYMM [AEHEMKHbIX
CcpencTB, yKasaHHbIX B nn. 3.4.1 - 3.4.6 OdepThl.

3.6. MHbopmMpoBaHME O COBEPLUEHMM KaxA0W onepaLmm C UCNOIb30BAaHNEM 3N1EKTPOHHOIO CPeACTBa NiaTexa
ABOHEeHT nosiy4aeT Ha cBoe ABOHEHTCKOE YCTPOMCTBO B CPOKMW, YCTaHOB/EHHble 3akoHOM N2 161-®3, u moxKeT 6biTb
HanpasneHo BaHkom, OnepaTopom WM UHbIM MLLOM, KOTOPOMY BaHK genervpyet NOIHOMOUYUA MO MHGOPMUPOBAHUIO
KnuneHta. Kpome Toro, MHPOpMMPOBAHME MONKET OCYLLECTBAATLCA NyTem npeaoctaBieHua KnaneHty mHbopmaumm,
noATBEPKAAIOLLEN COBepLIEHME onepauuun, B BUAE 3/EKTPOHHOIO AOKYMEHTA, B TOM 4YMUC/e, MyTEM OTpPaKeHuA
nHdopmaumn yepes Cepsuc «Mera®oH.bBaHK». JTloboit U3 nepedncneHHbix cnocobos byaeT cuMTaTbCA HaaerKalmnm
nHbopmMmmnpoBaHuem KaneHta cornacHo TpebosaHMamM 3akoHa Ne 161-3.

BaHK He OCyLLecTBAAET U He HeceT HWKaKuUx 06A3aTenbCcTB, B TOM yYucie No MHGOPMMPOBaHUIO 06 ycnoBuAX
noTpebutenbckoro 3aimma (kpeamta), no [lorosopam o KpeautosaHum MNnatexka. ABOHEHT A0 3akatoyeHuA [loroBopa o
KpeauToBaHuKM lMnatexka 06A3yeTcA O3HAaKOMMUTLCA CO BCEMM ero ycnosuamu. B caydae KpeautoBaHua [naTexa
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cunTaetca, 4to ABOHEHT BbIpa3WMn CBOE COrnacMe Ha 3akauveHue J[loroBopa O KpeautoBaHuu [naTtexa Ha
NpeasoXKeHHbIX emy ycanoBuAX. Jllobble cnopbl, BbITEKAOLWME U3 YKa3aHHbIX AOrOBOPOB, paspeLarnTca AGOHEHTOM U
MWKPOGDMHAHCOBOM OpraHM3aumnen Uam KpegmMTHoM opraHusaumelt 6es yyactma baHka.

3.7. B cayyae, ecnu 310 NpeaycMoTpeHo aorosopom ¢ OnepaTopom, baHK MOXKeT Kak camMoCTOATe/IbHO, TakK U C
npuBieYEHMEM TPETbMX /AUL, [0 Hayana o6paboTkn PacnopsaykeHna Ha onaaty ABGOHeHTa OCyLLecTBAATb
nHpopmunposaHme AOOHEHTOB, HanpaBAsAOWMX Pacnops)KeHWe Ha onaaty, a Takke obecneuyntb ABOHEHTY
BO3MOHOCTb OTKa3aTbCA OT Nepenayn PacnopsaKeHMa Ha OnNiaTy Nocsie NolyYeHUA YKa3aHHON MHPOPMaL MK, a TaKKe
nosiy4aTb M 06pabaTbiBaTh yBegoMaeHUA ADOHEHTa, HanpaBaseMble B OTBET HA MNOYYeHHYO OT baHka nHpopmauumio,
cornacHo TpebosaHuam nn. 6-8 n n. 11 c1. 13 3akoHa Ne 161-d3.

3.8. baHk npuceavBaeT KAMEHTY YHWKa/bHbIM KOA MAEHTUGUKALLMM, aCCOLMMPOBAHHBIN C UCMONb3YEMbBIM UM
ab0HEHTCKMM Homepom B popmaTe — IXX XXX XX XX.

3.9. MNnaTteXxun c npuBne4YeHNEM TPETbUX NL,.

3.9.1. Ona okasaHua Ycnyrm baHK MOXeT BbICTynaTb YYAaCTHUKOM MAATEXHbIX CUCTEeM, B TOM u4ucie,
MeXAyHapo4HbIX, @ TaKXKe Brpase npussekatb MNapTHepos baHKa.

3.9.2. MNMpun nepepaye PacnopsxeHua Ha onnaty M cosepweHun [natexka ¢ ucnonb3oBaHvem Cepsuca
«Mera®oH.baHKk» Ycnyra MOXeT 0KasbiBaTbCA € NpuBaedYeHnem MapTHepoB baHKa (cNUcoK yKkasaH B MpunoxeHunn Ne 2
K Odepre).

3.9.3. Ecnm ana cosepweHus MnaTtexka TpebyeTca AOMNOJHUTENLHO 3aKNouveHWe aorosopa (odepTbl) mexay
AboHeHTOM M [apTHepom BaHKa, ABOHEHT TaKXe MNpUHMMaEeT ycnosua gorosopa (odepTbl) COOTBETCTBYHOLLENO
MapTHepa baHKa. TekcT gorosopa (odepTbl) ANA O3HAKOM/IEHMA pasmelleH no aapecy MNapTHepa baHka B cetu
NHTepHerT.

3.9.4. Ecav npwu cosepweHuu MNnatexka npegycmoTpeHa Komuceua MapTHepa baHKa, Takaa Komuccma B3MmaeTcA
BaHKom c ABoHeHTa B pasmepe, npeaycmoTpeHHom Tapudamum MapTHepa baHKa. Mpu atom, fo ceegeHna AboHeHTa
aosoautca nHdopmauma ob obLLen cymme KOMUCCUM, B3MMaeMol cornacHo Tapudam u Tapudam MapTHepos BaHka.

Tapuobl MNapTHepa baHKka Ana 03HaKOMAEHUA pa3MeLleHbl No agpecy MNapTHepa baHKa B ceT UHTepHeT.

3.9.5. AboHeHT 06A3aH BO3aepKaTbCa OT coBeplueHua Mnatexka ¢ ncnosbzosaHmem Cepsuca «MeradoH.baHKk» B
C/lyyae Hecornacus ¢ 3akntodeHmem gorosopa (opeptsbi) ¢ MapTHepom BaHKa, U/UAK ¢ B3MMaeMo KOMUCCHEN, KaK 3TO
yKasaHo B n. 3.9.3 u n. 3.9.4 OdepTbl.

3.9.6. baHK BnpaBe 0TKa3aTb AGOHEHTY B OKa3zaHUM YCayru B Ciy4ae, eciv coseplueHune MNnaterka HEBO3MOXKHO B
CBAA3M C OrPAHUYEHUAMM, HAXOAALWMMUCA Ha CTOpOHe [MapTHepa baHKa, B TOM 4uc/ie, eC/iM BOSMOXKHOCTb Npuema
AEHEXHbIX CpeacT8 npuoctaHoBAeHa [lapTHepom baHKa B COOTBETCTBUM C YCAOBMAMU W MPaBUAaMM MAATEKHOM
cucTemMbl, onepaTopom KoTopoi asnsetca MapTHep BaHKka w/uan porosopa, 3ak/alo4eHHOro mexkay baHkom u
MapTHepom baHkKa.

3.10. ABOHeHT 06a3aH HanpaBAATb PacnopsaKeHUs Ha onaaTy TONbKO C NpUHaafexawero emy ABOHEHTCKOro
YCTPOMCTBA U/UNKN C UCNONb30BAHNEM UHbIX NAEHTUPUKATOPOB, 3aKpenieHHbIX 338 ABOHEHTOM, U NpeceKaTb NOMbITKK
bopmMmnpoBaHMA Takux PacnopsyKeHuin Ha oniaTy M nopyvyeHuin co cBoero ABOHEHTCKOro YCTPOWCTBa u/mam c
MCMNo/Ib30BaHMEM NAEHTUDMKATOPOB ABOHEHTA TPETBUMM INLLAMM.

3.11. A6oOHeHT o06f3aH CamoCTOATE/IbHO MPUHMMATb BCe HeobxoguMmble Mepbl MO  NPefoTBPaALLEHUIO
HeCaHKLMOHMPOBAHHOIO UCMO/Ib30BaHWA 1 3aLLMTbl ADOHEHTCKOrO YCTPOMCTBA MM UHBIX MAEHTUOMUKATOPOB OT JOCTYNa
CO CTOPOHbI TpeTbMx Aul. PUCKKM, cBA3aHHble C nepegayei PacnopA)KeHUA Ha onaaty TPeTbuMW NnLAMK C
ncnosb3oBaHMem ABGOHEHTCKOro YCTPOWCTBA WM MHbIX WMAEHTUOUKATOPOB, AOCTYN K KOTOpOMYy Obin yTpayeH
AboHeHTOM, HeceT ABOHEHT A0 MOMeHTa yBegomMaeHMa baHKa B nopaake n. 3.13 OdepTbl.

3.12. KnneHT 0653yeTCcA He N0Nb30BaTbCA YCAYrol B NPOTUBO3aKOHHbIX LLeNAX UAN ANA NpUobpeTeHnsa TOBapoB 1
yCAyr, 3anpeLLéHHbIX 3aKkoHoAaTenbcTBOM Poccuiickon Pepepaumm.

3.13. B cnyyae cosepueHun MNnatexka 6e3 cornacua KnueHta, KnmeHT obA3aH HesameaantenbHO coobwmTte 06
aToMm no TenepoHam Onepatopa, yKasaHHbIM B MpunoxkeHnn Ne 1 kK OdepTe, HO He No3AHee AHA, CAeyoLWero 3a AHEM
noay4yeHna ysegoMAEHUA O coBeplleHHOM lNnaTtexe.

3.14. Bo3Bpart AeHeXHbIX CpeaCcTB BO3MOKEH NO CAeAyoLWMM OCHOBAHUAM:

3.14.1. Bosspar lNnaTtexa, B ciydae oTkasza AboHeHTa oT Ycayrn TCI uamn B MHbIX CNydaax BO3BpPaATa AEHEMKHbIX
cpeacts o1 TCI, ocywecTtsaaetca TCM npu obpaweHnn AboHeHTa Hanpamyto K TCMN. TCIM 1 ABOHEHT CamoCTOATE/IbHO
onpeaenaT NopAAoK U cnocobbl Bo3BpaTa ABOHEHTY AeHEXHbIX CPeacTB. BbiACHEHMe cNOPOB O NPUYMHE HEBO3BPATA
OEHEXHbIX cpeacTB ocywectensetTca mexay AboHeHTom u TCIM 6e3 yyactua baHka. OaHako, baHK BnpaBe okasaTtb
BO3MOXHOE cofelcTBne ADOHEHTY B OCYLLECTB/IEHWMW BO3BpaATa AEHEXKHbIX CPeAcTB U Npu B3aumogaelicteum ¢ TCN
OCYLLECTBUTb BO3BPAT AEHEXKHbIX CPeacTB 3a cHeT 1 no nopyyeHuto TCI.

3.14.2. Bo3BpaT CyMMbl OTMEHEHHbIX (0WMB0YHbIX) ONepaLLmii OCyLLLeCTBASETCA NO MHUUMaTMBE baHKa, OnepaTopa
WM MHOTO YYaCTHUKA PacYeToB B CBA3M C OTMEHOW paHee Npou3BeaeHHOoro MNaaTexa, NposBeLeHHOro no ownbke nam B
CBA3M C TEXHUYECKUM cboem.
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3.14.3. Bo3Bpat NepeBogos, NpM3HAHHbIX HEYCNeLwwHbIMU Mo NH0ObIM OCHOBAHMAM, He 3aBUCALLMM OT baHKa, B TOm
yucne, NO NPUUYNHE HEBO3MOXKHOCTM NpenoCcTaBAeHUA AeHEeXHbIX CPeACTBA MOJyYaTe o AN No npuynHe otkasa TCM
n/mnm NapTHepoB baHKa OT MX NoayYeHUA.

3.15. MNpucoeauHsasncsk K ycnosuam OdepTbl, KNMeHT cornawaerca ¢ Tem, YTO AeHEXKHble CpeaCcTBa, NOCTynakwLmne
B €ro nonb3y crnocobamu, ykasaHHbimu B n. 3.14.1-3.14.3 OdepTbl, Moryt ysenuumeatb OcTtaTok IC 6e3
JononHutensHoro pacnopsxeHuna KaneHta. Kpome toro, KaveHT aaeT baHKy npaBo cocTaBnAaTb oT UMeHn KnueHta
pacnopsKeHWs Ha OCYLLEeCTB/IEHME NEPEBOAOB YKA3aHHbIX AEHEXHbIX CPescTB 6e3 OTKpbITUA HAHKOBCKOro CYeTa, B
nonb3y Onepatopa B KayecTBe yBe/MYEHUA CYMMbl aBaHCa 3a ycayru ceasm OnepaTopa B COOTBETCTBUM C OTAE/bHbIM
[0roBOPOM, 3aK/IOYEHHBIM MeXay BaHKkom 1 Onepatopom, He no3gHee paboyero gHA, caeayoLWLero 3a AHEM UX yYeTa
B baHke.

3.16. baHK BnpaBe B3MMaTb KOMMUCCMIO C ABOHeHTa 3a OKasaHue Ycayru B COOTBETCTBUMM € Tapudamu,
npeaBapuTencHoO yseaomus ABOHEHTa O pasmepe M nopagKe B3MMAHUA TaKoM KOMUCCUWM A0 Hayana OKasaHUs 3TOM
ycnyru yepes Onepatopa u/vau TCM, u/mam nytem pasmelleHna uHpopmaumm o Tapudax Ha WEB-caiiTe baHka, Kak 3To
yKkasaHo B n. 5.3 Odeptbl. Komuncena baHKa, a Takxe Komwuccua MaptHepa BaHka cornacHo n. 3.9.4 OdepTsl
yaepmsaeTca baHkom ns cymmbl OctaTka 3C, nononHeHHOro npu coseplueHunn MNMaartexa. B cnyyae HegoCcTaTouHOCTH
OEHEXHbIX CPeACTB AN1A YNNATbl BCEX KOMUCCUI MNnaTexK He MOXKeT BbITb COBEpLLEH.

3.17. baHK BnpaBe He Bo3BpaLWaTb AGBOHEHTY KOMUCCUIO 32 OKasaHHble Ycayru B pamkax OdepTbl B ciyyae, ecam
BO3BpaT AeHEeXKHbIX cpeacTs no Ycayre 6611 nponsseneH no ocHoBaHuaM n. 3.14.1 uaum n. 3.14.3 OdepTbl.

OTBETCTBEHHOCTb Nepes AGOHEHTOM Ha CYMMY KOMMUCCUI, yaepKaHHbIX BaHKoM c AGOHEHTa, HECET INLLO, NO Ybelt
BMHE BO3HWK/I0 OCHOBaHWE 4/1a BO3BPATA AEHEXHbIX CpeacTB ADOHEHTY, B TOM YnCae, TPETbU LA,

3.18. B cnyyae, ecnv nonb3oBaHMe Ycayroi npegnonaraet 06paboTky NepcoHanbHbIX 4aHHbIX (B 4aCTHOCTH, MyTem
MCNONIb30BaHUA OTAE/NbHBIX Mporpamm), ABOHeHT, ocywecTensas MHuuumnpoBaHue MNnatexka, faeT cBoe coriacue Ha
06paboTKy (aBTOMaATU3NPOBAHHYIO U €3 UCMO/Ib30BAHUA aBTOMATU3aLMK) BaHKkom MepcoHaibHbIX AaHHbIX ABOHEHT],
B TOM 4MC/le, NyTEM OCYLLECTBNEHUA CNeayroLWmMX AeNcTBUIA: cbop, 3annch, cMCTeMaTM3aLmA, HAKONIEHNe, XPaHEHWE,
yTouHeHue (0bHOBNEHWE, U3MEHEHWE), U3BNIEYEHME, UCMOJb30BaHNE, 06e3nunBaHmKe, nepesady, (pacnpoctpaHeHue,
npegocTaBieHune, 4OCTYN), yaaneHue, yHuUToxeHne. AGOHEHT TaKyKe AaeT CBOoe corsliacue Ha nepeaavy MNepcoHanbHbIx
JaHHbIX TPETbUM NLLAM, B TOM YnUC/ie MUKPOPUHAHCOBOW OpraHM3aLmMm Uan KpeauTHoM opraHusaunu u Onepatopy
AN NpOBeAeHMA YMPOLWEHHOW WAeHTUMKAUMK, 3akatouveHus [oroBopa O KpeautoBaHuu [natexka, B Uensx
OCYLLECTBNIEHUA AENCTBUNA, NPEAYCMOTPEHHbIX HACTOAWMM NyHKTOM OdepTbl, MPU HANMYMM 3AKIOYEHHOTO MEXKAY
BaHKOM U TaKMMMK TPETBUMU TNLAMN AOTOBOPA.

3.19. baHK 06s3yeTca cobntoaaTb KOHOMAEHUMANbHOCTb [epcoHanbHbIX AaHHbIX ABOHEHTOB B COOTBETCTBUM
3aKoHogaTtenscTBom Poccuiickont Pepepaumu, NpUHUMATL HeobxoauMMmble NpPaBOBble, OPraHWM3aLMOHHbIE U
TEXHUYECKME Mepbl ANA 3aWmUTbl NEpPCOHaNbHbIX AaHHbIX OT HENPaBOMEPHOro WM CAy4YalHOro A0CTyna K HUM,
YHUUTOXKEHWUSA, W3MEHeHWs, G/I0KMPOBaHWUA, KOMWPOBAHWA, NPESOCTaBAEHMA, pacnpocTpaHeHua [lepcoHaNbHbIX
AaHHbIX AGOHEHTOB, @ TaKXKe OT UHbIX HEMPABOMEPHbIX AENCTBUIA B OTHOLEHWM [epCcoHaNbHbIX aHHbIX ADOHEHTOB.

4. OTBETCTBEHHOCTb CTOPOH

4.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a /itobble AeiCTBUA TPETbUX JIL, COBEPLUEHHbIX OT MMeHW ABOHeHTa
nocpeacTBOM WCMONb30BaHWA €ro 3/NEeKTPOHHOrO CPeacTBa niatexa yepes ero ABOHEHTCKOe YCTPOMCTBO MAU C
MCNONb30BaHNEM MHbIX AEHTUOUKATOPOB NPU NOAL30BaHMUM YCAYTroN.

4.2. baHK ocTaB/sAeT 3a coboi NpaBo B 04HOCTOPOHHEM BHecyAe6HOM NopsAaKe BpeMeHHO NPeKpaTUTb OKasaHue
ABOHeHTY Ycayru B ciyyae HapyleHus AboHeHTOM TpeboBaHUM, U310KeHHbIX B [JoroBope.

4.3. baHK He HeceT OTBETCTBEHHOCTM nepes, ABOHEHTOM 33 HeKayecTBeHHOE OKasaHwue Ycayru u/uam HeokasaHue
Ycnyru, BO3HUKLLME B CBA3W C 3a4€PXKKOM U nepebosmu B paboTe TeXHUYECKUX NNaTGoPM M TPAHCMNOPTHbLIX ceTei nam
ceTeli CBA3U, B BOSHNMKHOBEHUW KOTOPbIX HET BUHbI BaHKa.

4.4.baHK He HeceT OTBETCTBEHHOCTM 3a KadyectBo Ycayr TCI, onnaymsaembix ABOHEHTOM MOCPEACTBOM
ncnonb3oBaHua Ycayru.

4.5. baHK He HeceT OTBETCTBEHHOCTM 33 HEUCMOJIHEHWE UAN HEeHaANeKallee UCNOoIHEHME CBOMUX 06A3aTeNbCTs,
€C/I1 TaKOE HEeNUCMOHEHWNE UV HEHaA/1eKalllee NCMO/IHEHWE NPOU30LW0 BCAEACTBME AENCTBUA HENPEOA0MMONM CHAbI
(popc-maxkop). B cnayyae peinctBusA 06CTOATENLCTB HEMPEOAOMMOWN CW/bl, CPOK BbINOJIHEHMA 0653aTeNbCTB
nepeHoOCUTCA CoOpasMepHO BPeMEHM, B Te4EHUE KOTOPOTO AeMCTBOBAAN Takne 06CToATeNbCTBA.

4.6.baHK He HeceT OTBETCTBEHHOCTb B CBA3W C 3aK/l4YeHWemM W ucnosHeHuem ABoHeHTOM [oroBopa o
KpegutoBaHuu Mnatexa.

4.7.To HeyperynnmposaHHbiM Bonpocam CTOPOHbI PYKOBOACTBYIOTCA 3aKoHoAaTesnbcTBOM  Poccuiickoi
depepaumm, HOPMaTUBHLIMKU akTammn BaHKa Poccun 1 OKYMeHTamM, yCTaHOB/IEHHbIMW BaHKOM.
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5. Mpouue ycnosua

5.1. OdepTa BCTYNaeT B Uy C MOMEHTa ee onybinkosaHuA Ha WEB-caiTe baHKa.

5.2. baHkK BMNpaBe B 04HOCTOPOHHEM MOPAAKE BHOCUTb UameHeHunsa B OdepTty nytem nybamkaumm Ha WEB-cavite
baHKa eé HoBOM pefakLMK. YKa3aHHble U3SMEHEHUWA BCTYNAOT B CUY OAHOBPEMEHHO C UX pa3melleHMem Ha WEB-caitTe
baHKa. TakMe N3MeHeHNA cunTatoTCA NPUHATBIMKM ABOHEHTOM B caydae, ecm oT ABoHeHTa He nocTynuao coobueHuna
06 0TKase 0 NpuHATMM U3MmeHeHut OdepTbl B TeueHne 3 (Tpex) pabounx AHel c AaTbl TAKUX U3MEHEHUA UM paHee
YKa3aHHOro CpoKa B c/lydae GopMMpPOBaHMA U Nepesaym PacnopsaxkeHua Ha onaaTty IMBO HAcTyn/IeHNA OCHOBAHWI ann
ncnonHeHua PacnopsaxeHua Ha onnaTy.

5.3. C nopsiakom dopmupoBaHua OctaTtka 3C, 0CO6EHHOCTAMM UCNOb30BAHUA SNEKTPOHHbIX CPEACTB NiaTexa
A1 NepeBoAa 3/IEKTPOHHbIX AEHEXHbIX CPeACTB, a TakxKe ¢ Tapnudamm ABOHEHT MOXKeT 03HaKOMUTbCA HA WEB-caiiTe
BaHka http://www.round.ru/individuals/mobile_payments/.

6. Cnocob nogaum NnpeTeH3nMmM U NOPALOK ee PacCMOTPEeHUA

6.1. MpeTeH3un ot ABoHeHTa M/uan *anobbl, M/Unn nHble obpaweHns (MMCbMeHHbIE UAKN YCTHbIE) (Aanee no
TeKCTy — «lpeTeH3Mm») No BONpocam HEUCMNOHEHNA (HeHagnexallero ucnoaHeHus) Onepatopom PacnopskeHuii Ha
onsaty UauM HenpasBomepHol ob6paboTku MepcoHanbHbIX AaHHbIX ADOHEHTa (coBeplleHMe He NpPesyCMOTPEHHbIX
[Jorosopom [AeNCTBUI, BKALOYalOWMX cOOp, CMCTEMATU3aLMIO, HaKOM/JeHWe, XpaHeHue, yTouHeHue (0b6HoB/EHME,
M3MEHEHWE), WCNONb30BaHME, pacnpocTpaHeHue (B Tom uucne nepepady), obesnnumBaHue, 6NOKMpPOBaHME,
YHUUTOXKeHMe MNepcoHanbHbIX AaHHbIX ABOHEHTa), paccmaTpumBatoTca OnepaTtopom.

6.2. Onepatop NpoBoauT NpoBepKy MpeTeH3nn Ha NpegMeT KaKUX-IMbo HapyLleHUl 0653aTeNbCTB CO CTOPOHbI
Onepatopa. Ecnn B npouecce nposepku noctynuewein MpeTteHsunm Onepatopom 6yaeT BbIBAEHO HapyleHue
06A3aTenbCTB CO CTOPOHbI OnepaTopa, OnepaTop caMoCToSATENIbHO NOATOTAaBANBAET OTBET Ha lNpeTeH3Mo U HanpasaseT
ero ABoHeHTy.

6.3.Ecan B npouecce nposepku nocTynueweli MpeTteHsun Onepatopom He 6yaeT BbIABNEHO HapyleHWM
0653aTeNbCTB CO CTOPOHbI OnepaTtopa, uan ecau MpeTeH3ua NpeabaBAeHa, B TOM YUCAE, B CBA3W C HapyLIEHWEM CO
CTOpOHbl BaHKa 06A3aTenbcTB MO MEepeBOAy 3NEKTPOHHbIX AEHEXHbIX CPeACcTB M NPOBEAEHMIO PACYETOB C WX
ucnonb3oBaHuem, Onepatop Hanpasasetr [IpeteHsuio B baHKk. BaHK NpoBOAWT MpPOBEPKY OCYLLECTB/IEHMA
cooTBeTcTBYytoWero MaaTerka n ero 3a4mcsieHma Ha cyet baHKa B Lenax nepeBoaa 3N1eKTPOHHbIX AEeHEXHbIX CPeACcTB ANA
OCYLLLECTB/IEHWNA PACYETOB C UX UCNOJIb30BaHUEM. o UTOram NpoBeaeHMA NPOBEPKU OTBET Ha [peTeH3nio MoXKeT bbiTb
npeaocTtasieH AboHeHTy, obpaTuewemycsa c MpeTeH3unen, Kak cammm baHKom, Tak 1 Onepatopom.

6.4.B cnyyae obHapyXeHMA HApYLWeHWN, yKasaHHbIX B [lpeTeH3un, B 30He OTBETCTBEHHOCTM Onepartopa,
Onepatop npeanpuHMMAeT BCe Mepbl MO He3ameaUTE/IbHOMY YCTPaHEHUIO HapyWeHWNn U yAO0BAETBOPEHUID
TpeboBaHt ABOHeHTa.

6.5.B cnyyae obHapyeHuA HapyleHWMN, YKasaHHbiXx B [peTeH3uu, B 30He OTBETCTBEHHOCTM baHKa, BbaHkK
npeanpUHUMaET BCE Mepbl MO He3aMea/IUTEeNIbHOMY YCTPaHEHWI0 HapyLUeHWn W yAoBAETBOPeHUto TpeboBaHWi
AbBOHeHTa.

6.6. B cnyyae HenpusHaHUA HU BaHkom, HM OnepaTopom TpeboBaHWM, U3M0KEHHbIX B NOCTYNMBLLEN [peTeH3un
ABOHEeHTa, AanbHelwee yperyanmposaHue MNpeTeH3nn NpomcxoamT B Nopaake, NpeaycmMoTpeHHOM 3aKOHO4ATeNbCTBOM
Poccuiickoin ®egepaunu.

6.7. Bce MpeTeH3nn no BonpocaM HEUCMNONHEHUA (HeHagnexKallero ncnosHeHns) baHkom o6sa3atenncTs baHKa
nepes ABGOHEHTOM, BbITEKAOWMX M3 NPUHATUA ABoHeHTOM OdepTbl, MBO CBA3AHHBIX C OWMOBOYHBIM YKa3aHWeEM
ABOHEHTOM LeneBoro HasHauyeHus Mnartexa, MM60 KacaloWMXCA HenpaBoMepHoi 06paboTKn, U/Mam UCnoab3oBaHWsA
BaHKom MepcoHanbHbIX AaHHbIX ADOHEHTA, paccmaTpumBatoTcs BaHKoM camocToaTesibHO. OTBET HA TaKyo NPEeTeH3uto
MOKeT bbITb NpefocTaBieH Kak OnepaTopom, Tak 1 BaHkom.

6.8. 06WMi1 CPOK paccmoTpeHus MpeTeHsuun, noctynuelen oT ABOHeHTa, U NpeaocTaBieHne oTBeTa ABOHEHTY
onpenenaeTca 3aKkoHoAaTenscTBoM Poccuitckont ®eaepaunn.

6.9. MpeTeH3nn KnueHTa, cBs3aHHble C KayecTBOM TOBapoB (paboT, ycayr v T.n.), HeHaaAexawum ux
npefocTaBieHMemM HanpasnaTca KnneHtom B agpec TCI, n HM Onepatopom, HU BaHKOM He paccmaTpmBatoTCA.

6.10. MpeTeH3un KnneHTa, cBA3aHHbIE C 3aKAOYEHMEM U UCNONHeHMeMm JloroBopa O KpeautoBaHuu lNnatexa,
BaHKOM He paccmaTpmBatoTCA.

6.11. Mo ntobbIMm BONpOCam, CBA3aHHbIM € Ucnosib3oBaHWem OcTtaTtka I4C n ycnosusamu OdepTbl, KNMeHT moxkeT
obpatuTbes:

- no TenedoHy cnybbl KNMEeHTCKoM noaaepKku (KoHTakT-LeHTp) 8 800 555-75-22 (KpyrnocyTouHo);

- N0 aZpecy 3N1eKTPOHHOM noyTbl: help@round.ru.
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MpunoxeHue Ne 1

[Jorosopy Ha oKasaHue 6aHKOBCKMX YCYT B paMKax Ycnyru « MobusibHble naaTexmn»

NEPEYEHDb OMEPATOPOB

n/n | HaumeHoBaHue KoHTaKTHble Appec WEB-caiita MpumeyaHua
Onepatopa TenedoHbl
1. Mera®oH 8 800 550-05-00 http://megafon.ru/ CoobuieHusa He
(MAO «Mera®oH») TapuounumpyroTca
OnepaTtopom
2. Yota 8 800 555-75-22 http://www.yota.ru/ CoobuieHunsa He
(000 «CrapTen») TapuduumpyoTcs
OnepaTtopom
3. Tele2 8 800 555-75-22 http://www.tele2.ru/ CoobueHuna He
TapudunumpytoTca
OnepaTtopom
OdepTa ObLLECTBA C OrPaHNYEHHOM OTBETCTBEHHOCTbIO «DOaHK PayHAa» CtpaHuua 8
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MpwunoxkeHune Ne 2
K [JoroBopy Ha OKasaHue BaHKOBCKMX YCayr B pamKax Ycnyrn « MobunbHble NaaTexmu»

CMUCOK NAPTHEPOB BAHKA
1) 000 Kb «MNATUHA». l'eHepanbHas anueH3na baHka Poccum Ne 2347,
123610, r. MockBa, KpacHonpecHeHckas Hab., 4.12,
K/cuet 30101810845250000931 B OTAeneHnn 3 Mocksa,
BUK 044525931, MHH 7705012216, OTPH 1027739881091.
Appec B ceTn UHTepHeT: http://www.platina.ru.
AKTyanbHbIA  TEKCT nybnuyHo odepTbl W Tapudbl pasMelleHbl B ceTu  UHTepHeT
http://www.platina.ru/person/cards.shtml.

2) KUBW BaHk (AO). FleHepanbHan nvueH3na baHka Poccum Ne 2241,

117648, r. MockBa, MmKp. YeptaHoso CeBepHoe, a. 1A, kopn.1,

K/cuet 3010 1810 6452 5000 0416 8 'Y baHka Poccuu no LieHTpanbHoMmy defnepansHOMY OKpyry,
BUK 044525416, MHH 3123011520, OrPH 1027739328440.

Apapec B cetn MHTepHeT: http://www.qiwi.com.

no appecy:

My6nanyHas opepTta 06 Mcnonb3oBaHMM NaaTexkHoro cepsuca «Visa QIWI Wallet» (akTyanbHbIN TEKCT pa3MeLLLEH B CETU
MHTepHeT no appecy: https://static.qiwi.com/ru/doc/oferta_lk.pdf?v2); MNy6anuyHaa odepta 06 oOKazaHMM ycayr
6e3Ha/IMYHbIX PacyeToB C UCMNOJIb30BaHWEM npegonsadeHHoin KapTel QIWI CARD «KAPTA K/NIMEHTA CUCTEMbI» u
OCYLLECTB/IEHUM PACYETOB C €e WUCMOo/Ib30BaHMEM (aKTyasibHbIi TEKCT pasmelleH B ceTu WHTepHeT no agpecy:

https://static.qgiwi.com/ru/doc/oferta_ccs.pdf).
Tapudbl pasmelLeHbl B cetn MHTepHeT no agpecy: http://www.giwi.com.

3) OAO Kb «lOHUCTPNM» (Onepatop MexAayHapoaHOol NaaTexXHOoM cucTemMbl AeHeXHbIX nepesoaos « KOHUCTPUM»).

leHepanbHaa AMueH3sna baHka Poccun Ne 3467.

127083 r. MockBa, yn. BepxHaa Macnoska, a. 20, cTp. 2,
K/c: 30101810700000000550 B OTaeneHun 2 Mocksa
BMK044585550, MHH 7750004009, OI'PH 1067711004437

Appec B ceTn MHTepHeT: www.unistream.ru.

AKTYaNbHbIN TEKCT YCNOBMI OCYLECTBIEHUA [OEHEXHbIX NepeBoAOB MO MexAyHapoA4HON NNaTeXHOW cucteme
peHexHbix nepesogos « OHUCTPUM» n Tapudbl pasmeLleHbl B ceTu MHTepHeT no agpecy: www.unistream.ru.
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